Hospital reopens to serve
community...just 12 days after
catastrophic water damage

Background

CHRISTUS St. John Hospital, a 170-bed
full-service acute care hospital located
across from the NASA-Johnson Space
Center in Nassau Bay, Texas, suffered
catastrophic water damage during
Hurricane lke. Sustained winds of 110 mph

rearranged the hospital’s flat, membrane
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roofing system — a large cloth-like covering.
As a result, tens of thousands of gallons
of rainwater didn't drain properly,

but rather poured into approximately

300,000-square-feet of the four-story

medical facility.

Challenges

The hospital temporarily closed due to the severity of the damage. Not
only did this leave the community without important medical facilities,

but this eliminated all revenues for CHRISTUS St. John. It was critical
to restore the hospital to working order as quickly as possible to

serve the community and to minimize the hospital’s insurance claim for

business interruption coverage.
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Solutions

Cotton immediately started planning the remediation with the hospital’s
environmental consultant. Cotton’s rapid response included:

* [nstallation of a temporary roof to minimize further damage

* Providing generator power for the hospital and its own operations

* 110 remediation technicians extracting water from the facility and setting

up desiccant dehumidifiers and air movers to reduce moisture

Within a few days, 100 construction technicians started reconstructing
damaged portions of the hospital.

In order to meet the community’s most basic needs, the first restorations
targeted were the emergency department and
the Center for New Life that includes birthing
suites and labs. Next were the operating rooms,
an essential area in mitigating business inter-

ruption losses for the insurance carriers.

Proven Experience, Powerful Results

In just 12 days Cotton had CHRISTUS St. John’s emergency department

and Center for New Life back in operation. Within six weeks, Cotton

remediated and rebuilt four of the hospital’s eight operating rooms.
Cotton continued with remediation and reconstruction of the

remainder of CHRISTUS St. John according to the hospital’s priorities.

Some of these areas included sterile processing, radiology labs, post-

surgical recovery, food services, patient rooms and administrative offices.
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Corporate Headquarters

14345 Northwest Freeway, Houston, TX 77040
1.877.511.2962 (phone) * 1.877.511.3093 (fax)

24 HOUR CALL CENTER 1.877.511.2962
www.cottoncompanies.com




